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MDM 2.2 update is available as of Monday June 17, 2019 at 8:30pm (Paris/Brussels time).

Service unavailability may occur with 30 min to 1 hour approximate duration during roll-out.

PASSWORD STRENGTH METER

Profile update form displays a new password strength indicator (from “Too weak” to “Very
strong”) and user tips (“This is a top-10 common password”). From now on, MDM suggests to

update weak passwords just after sign-in and rejects new weak password update attempts.

TWO-FACTOR AUTHENTICATION

This new optional user authentication security enforcement requires MDM users to fill in a
code in addition to usual login and password. Feature will roll-out progressively (access

restricted to selected users). It involves two types of sign-in methods:

m Authentication app (on smartphone)
m Back-up codes (printed)

MAIN MENU AND DASHBOARD NEW LAYOUTS

The left side MDM main menu is updated with new icons and labels, items reordering and
optional folded view (icons only). Dashboard indicators are more detailed now.

DEVICES, FLEETS AND APPLICATIONS LISTS

Those three lists and corresponding dialog modals now run with a full new implementation

and include several updates:

m Export new options: all rows, filtered/displayed rows or checkbox-selected rows
m  App upload modal update with new animated feedback during upload

m Put-in-fleet update: devices management from profile perspective

DEVICE SIDE PANEL

m  New 3-columns dark layout avoids panel navigation and reduces scroll

m Full device history (was limited to 30 latest entries)
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Organization member list is no longer exposed to users with observer permission
Map default position and zoom displays devices with optimized map fitting

A blank page was displayed after organization change

Profiles with timezone setting in GMT+/-n format were applying a wrong value

OLD INTERFACE SHUTDOWN

The old FMS interface, hosted on my.famoco.com, is outdated and remains accessible for a
limited time only. Devices data is up to date on the new MDM platform at mdm.famoco.com

alongside with enhanced features.

DATA UPDATE ON CLIENT SIDE

Following the Timezone fix (see above), a very limited number of clients using a profile with a

GMT+/-n format setting will receive an email suggesting to double-check it.

A few clients with duplicate profile names may experience small issues (broken profile search)
and will receive an email suggesting to rename duplicates.
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